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JOB DESCRIPTION 
 
 
POST TITLE:  Associate Director of Research (Engagement 

and Evaluation) 
 
RESPONSIBLE TO:   Director of Research 
 
RESPONSIBLE FOR:  Strategic management of charity engagement 

and evaluation activities 
 
HOURS:  37.5 
 
TERM OF POST:  Permanent 
 
PROBATIONARY PERIOD:  3 months 
 
SALARY:  Competitive   
 
ABOUT THE CHARITY 
 
Established in 2000, Caudwell Children is a national charity which works to 
transform the lives of disabled children and their families, enabling them to 
challenge the barriers they face throughout childhood by providing practical 
and emotional support.  
 
The Charity is going through an exciting period of growth having recently 
opened a new state-of-the-art facility for multi-disciplinary therapy 
programmes for childhood disability and research of neurodevelopmental 
conditions, including autism, within the grounds of Keele University. 
 
It provides a state-of-the-art base for the Charity’s therapies and an 
environment where ground-breaking research can be undertaken, potentially 
changing the way some disabilities are treated, affecting millions of people 
around the world.  This is a fantastic and exciting opportunity to join a 
dynamic and fast-moving Charity at a time when it will attract national and 
international attention. 
 
PURPOSE OF THE POST 

The Associate Director of Research (Engagement and Evaluation) will lead a 
high performing engagement and evaluation team to coordinate and 
implement Caudwell Children's vision for evaluation and service user 
engagement.  

You will inspire a team to develop our internal strategy for long term 
evaluation and outcomes tracking for our beneficiaries and their families. You 
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will help to develop both our systems and processes for evaluation, as well as 
coordinate the development of our engagement activities.  

The Associate Director is ultimately accountable for ensuring the team's 
successful development of evaluation and engagement strategy in line with 
the organisation's new research and data strategies. 

DUTIES AND RESPONSIBILITIES 
 

 Management of team members focused on evaluation, training 
development and engagement. 

 Management and reporting of all aspects of evaluation and outcome 
measures for all beneficiaries across the charity. 

 Strategic planning for internal patient and public involvement activities. 
 Lead externally facing patient and public involvement activities, and 

build wider-sector relationships to enable continuous development of 
strategic co-development for the charity. 

 Strategic planning for training and engagement offers across 
commercial, public sector and service users. 

 Support information and communications technology in developing 
infrastructure requirements for evaluation and engagement. 

 Work with the Director of Research to develop the capacity to deliver 
evaluation for projects with external partners. 

 Support junior team members and apprentice developers. 
 

This is not an exhaustive list.  The post-holder will be required to undertake 
any tasks commensurate with the job title and grading of the post.   
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PERSON SPECIFICATION 
 
Essential Criteria 
 

 Proven track record of supporting the leadership of an organisation at 
a senior level. 

 Track record in strategy development, evaluation and engagement 
(e.g. patient and public involvement). 

 Prior experience of leading teams and of matrix working and budget 
management. 

 Strong leader, experienced working effectively in an expert capacity 
with technical and non-technical stakeholders and teams at all levels 

 Proven commitment to continuous improvement and ability to self-
manage operational projects. 

 Ability to manage competing demands in a complex programme 
environment. 
 

Desirable Criteria 
 

 Graduate Basis for Chartered Membership of the British Psychological 
Society.  

 Experience of qualitative and quantitative research methodologies. 
 Experience of working in the Charity/Third Sector would be 

advantageous. 
 Experience of working in CQC/ISO regulated organisations would also 

be advantageous. 
 Occasional UK travel may be required.   
 Some flexibility to meet the needs of the business may be required. 
 A general knowledge of Health & Safety regulations would be 

advantageous.     
 
DISCLOSURE AND BARRING SERVICE CHECKS 
 
The Charity is committed to safeguarding children and young people and 
therefore adopts a safer recruitment approach through a robust recruitment 
and selection process.  All posts within the Charity are subject to DBS checks, 
in line with the Rehabilitation of Offenders Act (1974).  Dependent on the role, 
one of the following DBS checks will be carried out: 
 

 Standard disclosure 
 Enhanced disclosure 
 Enhanced disclosures with children’s and/or adults’ barred list check(s):   

 
This role is eligible for a Standard DBS check. 
 


