
What were you doing before you started the programme?

I had just finished level 2 maths at college, so I was looking for a 
job. I didn’t know what I really wanted to do. I lived with my parents 
and wasn’t sure I wanted to continue living there. I felt I had a 
real lack of direction. With Covid I also started to feel trapped and 
needed some form out outlet.

How did you find out about the training?

I was advised about the from the Communication and Autism 
Team in Birmingham, who felt that it would be a good opportunity 
for myself. 

Why did you decide to join?

I felt the programme would open some doors and look good on 
my CV. I also wanted to try and build up some confidence. Prior 
to Covid I was already quite anxious and the lockdown made this 
worse, I was still quite unsure until I spoke to Caudwell Children 
and they put my mind at ease and made me feel welcome and 
understood how I had been feeling. 

What did you think of the training? How did it help you?

I found the training interesting, I learnt some new skills. I found 
the employment side really interesting and ran at a good pace for 
myself. I feel the training would have been better in person rather 
than remote, although TEAMS did work well in the circumstances. I 
enjoyed meeting new people, I would have liked to have met them 
in person but it’s understandable why we couldn’t. 

CASE STUDY 

LUCY DEER

About the scheme
The Digital Skills Training Programme is a 
UK-first employability scheme designed 
to introduce young people with autism to 
the world of work, grow their confidence 
and skills and help them establish a career 
within the digital industry.
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Were there any barriers or obstacles you had to overcome?

When I started the programme I felt quite anxious and low 
on confidence, this grew over the weeks to the point I started 
a college course and got employment at the end of the 
programme. Which I feel I may not have had the confidence to 
obtain prior to programme.

What are you doing now?

Since the programme ended I have worked at Royal Mail sorting 
the parcels, which could lead to a further employment due to 
positive feedback from manager.

What impact has the training had on your life?

I think the training has had a positive impact on my life, I feel that 
it has opened my mind to better possibilities of what I can do in 
the future. I feel that I have a better understanding of employment 
and a more confident approach to employment that I didn’t have 
before. 

What are your plans for the future?

Continue with plans to move and get permanent employment.

GIVE IT A TRY AND IT’S GOOD TO 
LEARN NEW THINGS, IT’S MORE 

THAN JUST DIGITAL SKILLS.
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